
 

 

 

  

Customer Service Excellence 

Expected Accomplishments 

 

 

 

 

 

 

Course Outline 

 

o 

o 

 

o 

o 

o 

o 

 

o 

o 

o 

o 

o 

 

o 

o 

o 

Who Can Benefit 



 

 

 

  

Related Training 

 

 

 

 

Duration 

Mode 

Prerequisites 

Course Code: CSS-210 


